
TITLE VI COMPLAINT FORM PROCEDURES  

Any person who believes he or she has been discriminated against on the basis of race, color, or national 
origin with respect to the quality of transportation service furnished by Bettendorf may file a Title VI 
complaint by completing Bettendorf’s Title VI complaint form. The complaint form is available on 
Bettendorf’s website and upon written or verbal request.  

The Bettendorf City Clerk tracks and reviews Title VI complaints. Individuals have 180 days to file a Title 
VI Complaint after alleged occurrence of any Title VI violations. 

The Bettendorf Human Resources Manager, with the participation of the Transit/Garage Manager (if 
necessary), will investigate the complaint and make a determination. Formal investigation of the 
complaint will be confidential and will include, but is not limited to, details of the specific incident, 
frequency and dates of occurrences, and names of any witnesses. 

Following review and investigation, the Human Resources Manager will issue one of two letters to the 
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and 
states that there was not a Title VI violation, and that the case will be closed. An LOF summarizes the 
allegations and the interviews regarding the alleged incident, and explains whether any disciplinary 
action, additional training of the staff member, or other action will occur.  

If an individual is not satisfied with the resolution, an appeal process is also available. An appeal request 
for review of a determination of unlawful denial of access or accommodation to public transportation 
must be filed in writing within 60 calendar days.  

The appeal may be directed to:  

Bettendorf City Administrator  
Attn: Title VI Complaint Appeal  
4403 Devils Glen Rd  
Bettendorf, Iowa  
52722  
 

The written appeal must include the customer’s name, address, and telephone contact number. A 
statement of reason(s) why the applicant believes the denial was inappropriate is recommended.  

The Bettendorf City Administrator will set a mutually agreed-upon time and place for the review process 
within thirty (30) days of the request. The applicant may submit documents or other information to be 
included with the record and considered in the review process. A record of the review will be kept, as 
determined by the City Administrator. 

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of Civil 
Rights, 1200 New Jersey Avenue SE, Washington, DC 20590 


